
 

Frequently Asked Questions 

Who is Ocean Squad for? 

- For all teenagers aged 11-15. 

- Those with an interest in marine conservation, the marine environment, or the Ocean! 

What times are Ocean Squad Sessions? 

- Ocean Squad runs Monday to Friday from 10am to 3pm 

Where is Ocean Squad held? 

- Ocean Squad sessions are mostly held at the National Marine Aquarium. Snorkelling 

and Beach Fun will be taking place at a local beach away from the Aquarium, which 

we will confirm in your welcome pack. 

Where do I need to drop/collect my child? 

- We will meet you each morning and afternoon at the Ticketing desk at the main 

entrance to the Aquarium 

Can my child get themselves to and from the Aquarium each day? 

- Please email us or bring signed consent with you on the first session. We cannot let 

your child leave the building unaccompanied without signed permission from a parent 

or guardian. 

What do we need to bring for Ocean Squad? 

- For your first session, just bring comfortable clothes and a packed lunch. We’ll let you 

know what you need for each day once you start, and this will likely include: 

 Comfortable clothes Clothes that might get a little messy 

 Shoes that cover your toes Rain jacket 

 Swimwear Towel 

 Wetsuit (we can provide) Snorkel Equipment (we can provide) 

 Sunhat Sun cream 

 Drinks bottle Camera (optional) 

- You will also need to bring a packed lunch and a water bottle (preferably a reusable 

one!) 

Does my child need to be able to swim? 

- Snorkelling is constantly supervised and monitored by Ocean Squad leaders, but we 

do ask that your child feels confident swimming in the sea. The day is designed to be a 

step-by-step process, building water confidence. 

- If your child does not feel confident or does not wish to take part in the snorkelling 

activity, that is not an issue. However, no replacement activity can be undertaken, or 

discounts given. 

 



 

What’s included in the ticket price? 

- 10 exclusive Ocean Squad activities 

- An Ocean Squad T-Shirt 

- An Ocean Squad USB stick filled with photos and videos of your time  

- An Ocean Squad Bag 

- A year pass to the Nation Marine Aquarium 

Can I accompany my child? 

- Ordinarily no, the squad gets far more from the experience by being independent from 

their families and making friends during the week. However, if participants need 

assistance from a carer then please give us a call! We try to be as flexible and 

inclusive as possible. 

What is the refund policy? 

If for any reason you are unable to join us once you’ve bought your ticket, simply send an 

email to oceansquad@national-aquarium.co.uk 

• 100% Refund for over 1 month notice 

• 50% Refund 2 weeks to 1 month notice 

• No refund for less than 2 weeks’ notice 


